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Office of the Registrar



Office of the Registrar

Contact information:

• Edward M. Singleton Building, Room 108

• www.coastal.edu/registrar

• registrar@coastal.edu

• (843) 349-2019  voice

• (843) 349-2909  fax



Office of the Registrar

Our Mission:

• Maintain the integrity of academic records

• Coordinate registration and grading activities

• Produce transcripts

• Publish class offerings

• Publish University Catalog
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The University Catalog:

• Is a student and parent’s primary resource

• Is available online and in print

• Contains all academic programs

• Contains all academic regulations

• Contains important calendar dates
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Semester Academic Honors:

• Dean’s List

When a student earns a 3.5 semester GPA or 
greater on a minimum of 12 Graded Hours (3.25 
or greater for Freshman)

• President’s List

When a student earns a 4.0 semester GPA on a 
minimum of 12 Graded Hours
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Probation and Suspension

Please see the complete policy online
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The Essence of the Policy:

• A 2.0 Cumulative GPA is required to graduate

• The policy is structured to keep students on track 
to graduate

Any Cumulative GPA below 2.0 is considered 
unsatisfactory academic performance
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First-Time Freshman and Transfers:

• Will not be suspended during their first major 
semester of enrollment

• Instead, placed on Probation if their GPA < 1.5

• Then, while on Probation:

Must earn a 2.0 semester GPA to avoid 
suspension
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Obtaining Grades:

• First-time Freshmen will have midterm grades 
mailed to their permanent home address

• All other grades and academic standings are 
available in WebAdvisor



Office of the Registrar

WebAdvisor Grades/GPA by Term
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WebAdvisor Academic Standings

NOTE: There will be nothing posted on this screen if the 
student is within a normal, good academic standing range
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Enrollment Verification Certificates:

• Self-service printouts are available online via our 
vendor, the National Student Clearinghouse 

• Students access the Clearinghouse through their 
WebAdvisor Account
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FERPA:

• Federal law protecting the privacy of student 
records

• In K-12, both students and parents had access to 
the student’s record

• After enrollment in a post secondary institution, 
access rights transfer exclusively to the student

• Parents no longer have direct access
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Exceptions:

• Student grants written authorization to allow 
parent access 

• Parent documents that student is a dependent 
under U.S. Tax Code

Must document after each tax year
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If Granted Access:

• Information cannot be provided over phone, fax, 
or via email – only by U.S. Mail

• Must send a written request each time you want a 
copy of end-of-term grades

NOTE: Both of these paper-based methods are cumbersome

The best method is to keep an open line of
communication with your student and have the 
student share the information with you
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Bill Payment Access:
• Students can grant access to payment information 
online

• The authorized person will receive:

• A separate WebAdvisor account

• A unique passcode that can be used to 
authenticate identity in telephone conversations 
with the Office of Student Accounts

Please note: The passcode cannot be used to discuss
academic information
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Reminder:
• Course schedules are cancelled for non-payment

• Cancelled class seats go back into a general pool

• Anyone can register for those available seats

• You might not get the same schedule when you 
reregister
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A Final Thought:
• Please encourage students to keep their local 
address information up to date – it’s important

• Students update their local address information 
online in WebAdvisor

• Other information changes can be updated in the 
Registrar’s Office
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